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Access to HE Student Complaints Form
Skills and Education Group Access
Please use this form if you wish to raise a complaint about an Access to HE Provider or an aspect of your Access to HE programme.  Please provide the basic information requested below so that we can understand your concern and decide the appropriate next steps.

	Before submitting this form, you should normally have raised your complaint with your Provider through its own complaints procedure.  If you have not been able to do this, please briefly explain why below.



1.  Your details
	Full name
	[bookmark: Text1]      

	Email address
	     

	Telephone number
	       



2.  Your Access to HE provision
	Provider name
	       

	Access to HE Diploma title
	       

	Current student / former student
	     



3.  Your complaint
Please briefly describe what your complaint is about, including any relevant dates or people involved (No more the 250 characters).
	     







4.  What have you already done?
Have you raised this complaint with your Provider through its complaints procedure?  Please tick one box.
[bookmark: Check1][bookmark: Check2][bookmark: Check3]|_| Yes      |_| No     |_| Not sure

Please briefly tell us what action has already been taken, the outcome, or why you have not been able to use the Provider's complaints procedure (No more than 250 characters).
	     





5.  What outcome are you seeking? (No more the 250 characters).
	     





6.  Supporting information
You may attach any documents that you think will help us understand your complaint, for example relevant correspondence or the Provider's response to your complaint.  Please do not send original documents.

7.  Declaration
I confirm that, to the best of my knowledge, the information I have provided is accurate.  I understand that Skills and Education Group Access may need to contact me for further information and may need to share relevant information with the Provider or other appropriate parties in order to consider my complaint.

	Signature
	     


	Date
	      




Submitting your complaint
	Please email your completed form and any supporting documents to access@skillsedugroup.co.uk.  We will review the information provided and contact you about the next steps.
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